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‘Without them we would have been lost’




Kim’s Story

“In December 2005 my late husband Kevin was diagnosed with a cancerous growth at the top of his spine.  We just about coped during 2006, with four weeks of radiotherapy, two major operations and five sessions of Chemotherapy.  During this treatment I nearly lost Kevin twice but we celebrated New Year’s Eve, seeing the end of 2006 and the beginning of 2007, which was a treatment free year.

In 2008 we received the news that the cancer was back and in October that year, after speaking with friends who were familiar with the hospice and their services, our GP referred us to the EllenorLions for their home care.

Kevin’s nurse Bev was amazing, such a friendly face and a wonderful personality, Kevin and she hit it off in an instant as they are both Manchester United fans.  Bev called in on Kevin once or sometimes twice a week to take blood samples, disconnect his chemo and to discuss any issues.  She also arranged for Kevin to have a blue badge, sorted out any forms for benefit entitlement and was a liaison between Kevin and the London hospital is required.  Bev was more than just a nurse, she was Kevin’s confidant.  With Bev on board, it made me wonder how we ever coped on our own in 2006 without her help.

Bev left the hospice in spring 2009 and Dawn became Kevin’s nurse but for a short time as Kevin was doing well following on from his eight more sessions of chemo and a trial radioactive treatment.  So much so, he planned to return to work the end of October last year.   

Sadly this was not meant to be, the cancer had returned with a vengeance and Kevin had an operation in London and 3 weeks in hospital, he then came home for 3 nights but we were not coping well.  The EllenorLions Hospice stepped in again.  Dawn made an emergency home visit and suggested Kevin needed to go back to hospital, she then arranged for the ambulance.  Things got worse that week with Kevin’s diagnosis that he was terminal and there was nothing more they could do.  At this point he was stuck in a London hospital and I was at home in Kent.  

I made frantic calls to the Hospice asking Dawn and her team to help us, even if it was to help get Kevin back to a local hospital as travelling to London was tiring and with two boys still attending school, sometimes far too stressful.   Three days later Dawn arranged for Kevin to have a bed at the EllenorLions Hospice at Northfleet and even arranged for the transport to pick him up from London at 8am, the following morning. By 11am he was at the hospice in his own room in a huge comfortable bed.  Prior to his transfer, Kevin was very apprehensive about going to the hospice as we didn’t know what to expect but those worries soon vanished as it was like home from home.

Kevin was in one of the new modern rooms at the hospice, designed for younger patients.  With a huge flat screen TV, sofa bed and connecting wet room, with ceiling hoists to help transfer patients.  

The doctors there are wonderful along with all nursing staff and volunteers.  Kevin’s welfare was paramount and the rest of us a close second, they treated us as a family, so different from a hospital environment.  Due to the snow and ice in December, our two boys and I stayed on several occasions with Kevin in his room, on the sofa bed and ‘z’ bed.  Full cooked breakfast from the chef in the morning, for a small donation from us guests. 

They even wanted to arrange a party or romantic meal for Kevin and me as he was in the London hospital for our wedding anniversary.  Kevin wasn’t feeling up to it but we were overwhelmed at the gesture.

EllenorLions then arranged for a wonderful surprise for Kevin, with the help of the Willow Foundation. On the 17th December Ryan Giggs rang Kevin (yes he really did) and also spoke with the boys.  It was a huge boost to Kevin and a moment the boys will never forget.

Nothing was too much trouble and on many occasions in the two weeks it was home, there were 11 visitors in the room including friends and family on many occasions.  The room was decorated with Christmas cards and birthday cards as Kevin’s birthday was 21st December.  The boys had brought in their X Box and the hospice had give them the use of a laptop for homework and surfing the net.  During any care time, we could escape to the conservatory or ‘The Green’, for a cup of tea and maybe a chat with one of the volunteers.  There is even family accommodation, which we used once, with a double bed, own private bathroom, kitchen and small lounge.

Sadly Kevin passed away in the early hours of the 23rd December, with me by his side and the boys nearby.  The nurses were amazing and a little room for us to console ourselves seemed to appear from no-where.  We then went to the family room to get some sleep until morning came.  In the morning, we were offered something to eat and a helping hand to remove 5 holdalls of our possessions from the room (it really had become home from home).  There was no rush for us to leave; we could leave when we felt ready.

We are still in contact with Bev and Dawn and receiving counselling, again from EllenorLions, which is helping us through our grieving. Without donations, Kevin’s last weeks with us could have been in a London hospital, miles away from family and friends, we certainly wouldn’t have spent hours, days and nights with him. Sadly there are many more families with stories similar to ours, so please continue to support EllenorLions Hospices, every penny really does count.

Kim Carey
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