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‘Without them we would have been lost’




Jan’s Story
‘I have Motor Neurone Disease (MND) and was referred to EllenorLions Hospices for Home Care and Day Therapy.  At first I was rather dubious but all my fears and concerns were quickly quashed.

When I first arrived at Day Therapy my condition wasn’t so advanced and I was still able to speak, but with great difficultly.  I am now unable to do this and use a hand held device to communicate.  This doesn’t hinder me though, one of the things I enjoy about my weekly visits to EllenorLions is the fact I can talk to people about my health without them getting upset.  I like making friends and having a natter.  I also get my nails done and have hand or shoulder massage whilst I’m there and even though I am unable to eat solid food I will have my tube feed while the other patients have their lunch served to them.

Up until a couple of months ago I used to drive myself to and from the hospice, however these days I can’t drive so EllenorLions arrange for a volunteer driver to collect me and drop me home. Being able to come here helps in so many ways; I have been married for 41 years and my husband is my main carer at home; my weekly visits to EllenorLions Hospices Day Therapy means he also gets a break and a day without me nagging! 

The nurses are also very good at listening and making things happen.  They have monthly meetings about MND patients and involve my MND visitor, who visits me every three weeks of so.  They co-ordinate everything which other services don’t do.

The thing I get frustrated with is so many people are involved with me so it’s nice to come here.  The hospice sorts it all out if I am bogged down with things.  They also make phone calls on my behalf as I cannot talk on the phone. Most other groups just say “Tell us if we can do anything” but without knowing what is available it is hard to know what to ask, but EllenorLions team suggest services that could be helpful.  They are a great lot, nothing is too much trouble, the nurses give you all the time you want and the volunteers are always there for you with a happy face’
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